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Introduction 


About 150 different departments, agencies, commis- 
sions, boards, councils, Crown corporations, and 
other organizations make up the Federal Government 
of Canada. Together, their programs and services 
concern all Canadians either directly or indirectly. 

This brochure is one of a series published by In- 
formation Canada to let you know about those pro- 
grams and services of which you may not be aware, 
but which nevertheless could be of particular benefit 
to you. Just as the federal government exists to pro- 
vide services to Canadians, Information Canada ex- 
ists to tell you about them. 

While nearly all of the programs described are 
offered by the federal government, certain services 
administered by the provinces have been included. 
In each case the source of information is given. 

And while the majority of these same programs 
are aimed at the individual, a few are aimed at small 
groups. (A separate publication, A Directory of Fed- 
eral funding sources available to Citizens’ Organiza- 
tions, lists all available federal grants to groups and 
associations.) 

For information on any federal program, service 
or publication, contact one of the Information Can- 
ada centres iisted in the ‘‘Sources of Information’ 
section. 

Edited from existing material, each brochure in 
the series deals with a different category of services, 
such as youth, immigration, citizenship, health and 
social services and senior citizens. To find specific in- 
formation on the service in which you are interested, 
simply consult the table of contents at the beginning 
of the brochure. In other words, if you are faced with 
a given problem, the series is a practical guide to fed- 


eral assistance or information. 
| 


It is not a duplication of material available 
through other government information sources, but 
is anew compilation of programs and services under 
headings that correspond to needs or activities, 
rather than department or government organization. 
For example, the brochure entitled Federa/ Services 
Youth describes services offered by the Department 
of Finance, the Secretary of State, the National Re- 
search Council and the Department of Manpower 
and Immigration. 

Subsequent editions of this series will detail 
possible changes and additions to existing programs 
and services. 

The facts and figures in this brochure, all veri- 
fied by the organizations concerned, apply as at Oc- 
tober 1, 1974*. However, by contacting the sources 
indicated you will be advised of current regulations 
that may apply at the time of your enquiry. 


John Munro 
Minister of Labour 
Minister responsible for Information Canada 


*To ensure that the information presented in this brochure is as 
accurate and current as possible, a number of last-minute 
changes were made to reflect new legislation, etc. 
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Cid Age Security 


Under the Old Age Security Act, the federal govern- 
ment pays a monthly pension to all eligible people, in 
addition to any retirement pension payable under the 
Canada Pension Plan or the Québec Pension Plan. (It 
is not necessary to have contributed to these plans to 
receive the Old Age Security Pension.) 


Who can claim for Old Age Security Pension? 
Anyone who meets the residence and age conditions 
outlined below. 


Age requirement 
You cannot receive the Old Age Security Pension 
until you reach the age of 65. 


Residence requirements 
You must have lived in Canada for at least 10 years 
immediately before your claim for the Old Age Secur- 
ity Pension is approved; or, if you have not lived in 
Canada during this entire 10-year period you must: 
— Have been present in Canada before this period, 
and after the age of 18, for periods that equal at 
least three times the amount of time you were 
absent from the country during the 10-year 
period; 
— Have lived in Canada for the whole year preced- 
ing the date your claim is approved; 
or you must have lived in Canada for a total of 
4O years since the age of 18. If you meet this re- 
quirement, you do not have to be living in Canada to 
submit a claim. 
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Amount of Old Age Security Pension 

The Old Age Security Pension is increased in Janu- 
ary, April, July and October each year if there is an 
increase in the cost of living. The current rate of the 
pension may be obtained from the Regional Director 
of Old Age Security in the capital city of the province 
in which you reside. The addresses are shown at the 
end of this section. 


Employment after obtaining the Old Age Security 
Pension 

If you comply with the residence and age conditions 
you are entitled to the basic Old Age Security Pen- 
sion, whether you keep on working or not, regardless 
of your salary or other sources of income. 


Payment of Old Age Security Pension outside 
Canada 

If you are entitled to the Old Age Security Pension 
and you have lived in Canada for 20 years since the 
age of 18, you can receive the pension whether or 
not you live in Canada. Otherwise, you are entitled to 
the pension for the month you leave Canada and six 
further months. 


Guaranteed Income Supplement 


As an Old Age Security pensioner you may receive a 
Guaranteed Income Supplement if you have no in- 
come other than the pension, or only a limited 
amount of income, provided you live in Canada. Any- 
thing considered as income for Income Tax purposes 
in counted as income for the purpose of the supple- 
ment, even if the amount is not large enough to re- 
quire payment of Income Tax or even if you did not 
file an Income Tax return. An application for the sup- 
plement is sent to each Old Age Security pensioner 
at the time his pension is approved. 

A new application for the supplement is re- 
quired each year because entitlement normally de- 
pends on income in the preceding year. 

If you are receiving a supplement and leave 
Canada, it will be paid for the month you leave and 
for six further months only. 

Please contact the Regional Director of Oid Age 
Security in the capital city of your province at the 
addresses listed at the end of this section, if you re- 
quire an application form or information concerning 
the current rates of this benefit. The rates are raised 
in January, April, July and October each year if there 
is an increase in the cost of living.” 


Combined pensions—Old Age Security and 
retirement 

People entitled to the retirement pension under the 
Canada Pension Plan, or the Quebec Pension Plan, 
and the Old Age Security Pension may receive the 
total amount of these two at the same time. The 


amount of Canada Pension Plan benefit is calculated 
as a proportion of average yearly adjusted earnings. 
Note”* See ‘‘Adjustment to the cost of living index’ 
at the end of this section. 


Adjustment to the cost of living index of the Old 
Age Security Pension and the Guaranteed Income 
Supplement 

The Old Age Security Pension and the Guaranteed 
Income Supplement are adjusted to the cost of living 
index. 

The basic Old Age Security pension increased in 
January 1975 to $120.06 from $117.02. At the 
same time, the maximum Guaranteed Income Sup- 
plement for a single person or a married person 
whose spouse is not a pensioner rose to $84.21 
from $82.08. Added to the basic Old Age Security 
pension, this produces a monthly maximum total of 
$204.27. 

In January 1975 the maximum supplement for 
a married couple, both pensioners, increased to 
$74.79 each from $72.89. Added to the basic pen- 
sion, this gives each pensioner $194.85 for a com- 
bined maximum payment of $389.70. 


Old Age Security Offices 


Newfoundland Prince Edward Island 
Building 310 (Pleasantville) Federal Building 

P.O. Box 9430 97 Queen Street 

St. John’s (Nfld.) Charlottetown 

A1A 2Y5 C1A 7M9 

Tel.: (709) 726-8760 Tel.: (902) 892-6587 


Nova Scotia 

Room 1400, 
Barrington Tower 
Scotia Place 

Halifax 

B3J 3J4 

Tel.: (902) 426-3711 


New Brunswick 
Federal Building 

633 Queen Street 
Fredericton 

E3B 4Y9 

Tel.: (506) 454-9711 


Québec 

15 Henderson Street 
Québec 

G1K 7L5 

Tel.: (418) 694-3332 


685 Cathcart Street 
Montréal 

H3B 1M8 

Tel.: (514) 283-5750 


Ontario 

Forrester House 

789 Don Mills Road 
Don Mills 

M3C 1T5 

Tel.: (416) 423-6900 


Room 312, Commonwealth 
Building 

77 Metcalfe Street 

Ottawa 

K1P 5L6 

Tel.: (613) 995-8423 


Manitoba 
MacDonald Buiiding 
344 Edmonton Street 
Winnipeg 

R3B 2Y4 

Tel.: (204) 985-3640 


Saskatchewan 
Federal Building 
1975 Scarth Street 
Regina 

S4P 2H3 

Tel.: (306) 523-9671 


Alberta 

646 Federal Building 
107th Street 
Edmonton 

T4K 1G1 

Tel.: (403) 425-7880 


805 - 8th Avenue S.W. 
Calgary 

T2P 1H7 

Tel.: (403) 266-7116 


British Columbia 

1230 Government Street 
Victoria 

V8W 2P1 

Tel.: (604) 388-3631 


1525 - 8th Avenue West 
Vancouver 

V6J 1T5 

Tel.: (604) 732-4181 


The Canada Pension Plan 


The Canada Pension Plan was set up in 1965 to en- 
able citizens to make financial preparations for their 
retirement and to protect themselves, as well as their 
dependents or survivors, against a loss of income in 
the event of their disability or death. 


Annual escalation of benefits 

In January 1974, the amounts of all CPP benefits 
were increased to restore their original purchasing 
power, thereby offsetting the increase in the cost of 
living. A further adjustment has been made to reflect 
the rise in the cost of living during the past year. CPP 
benefits have been increased by 10.4 percent effec- 
tive January 1975. The amounts shown in this sec- 
tion, and followed by an asterisk are those which ap- 
ply to 1975. 


Equal protection for males and females 

Effective January 1, 1975, the same benefits will be 
available to both male and female contributors to the 
Plan as well as to their survivors and dependents. 


Kinds of benefits 

Administered by the Department of National Health 

and Welfare, the Canada Pension Plan provides 

seven kinds of benefits: 

— amonthly retirement pension; 

— amonthly disability pension; 

— monthly benefits for children dependent on dis- 
abled persons; 

— adeath benefit; 

— amonthly pension for widows; 


— monthly benefits for orphans; 

— amonthly pension for disabled widowers. 
Benefits are based on the income against which 

contributions have been made. This income is what- 

ever a participant earns from employment—salaries, 

wages, or income from self-employment. 


Participating provinces 

The plan is in force in all provinces except Quebec, 
which has its own pension plan. However the two 
plans are so closely coordinated they operate essen- 
tially as one program. Together they cover nearly all 
workers in Canada (see below—‘’’Employment not 
covered by the plan’’). 

The benefits are portable. If you move fran one 
job to another or from one province to another, you 
do not lose credit for the contributions you have al- 
ready paid. 

And under the Canada Pension Plan, benefi- 
Ciaries are entitled to payments whether they live in 
Canada or not. 


Social insurance number 

Every person covered by the plan should have a 
social insurance number. Anybody who does not 
have one should get an application form from his or 
her employer or, if self-employed, from an office of 
one of these agencies: 

Unemployment Insurance Commission, Depart- 
ment of National Revenue (Taxation), Department of 
National Health and Welfare, or the Post Office 
Department. 

When you are making an enquiry about your 
own contributions or benefits, be sure to state your 
social insurance number. 


Employment not covered by the Plan 

The Plan is compulsory for people in all types of 

employment except the following: 

— employment by your spouse; 

— employment by your father, your mother, or any 
other person on whom you are dependent and 
who does not pay you in cash; 

— temporary employment unrelated to the busi- 
ness of your employer; 

— employment as a migratory worker in such occu- 
pations as farming, fishing, trapping, hunting or 
logging, for less than 25 days a year for the 
same employer and provided the earnings are 
less than $250 a year from the same employer; 

— employment as a member of a religious order re- 
quiring a vow of perpetual poverty, except by 
provision to the contrary; 

— employment as an exchange-teacher from a for- 
elgn country. 


Payment of contributions 
Employees’ contributions are deducted from their 
pay cheques by their employer. 

Self-employed workers pay their contributions 
directly to the Department of National Revenue 
(Taxation). 


Amount of contributions (as of 1975) 
Employees’ 1.8 per cent of annual earn- 
contributions ings up to $7,400. 


The earnings do not include 
income derived from invest- 
ments, annuities, or other 
pension plans. 


Employers’ 1.8 per cent of salaries paid 


contributions annually to employees, up to 
$7,400. 

Contributions 3.6 per cent of annual earn- 

of self-employed ings to a maximum of 

workers $7,400. 


In each case, the first $700 of annual earnings are 
exempt from contributions. However, if a_ self- 
employed person is to be covered by the plan during 
1975, he must have self-employed earnings of at 
least $ 700 for the year. 


Applications for retirement pensions 

Under the Canada Pension Plan Act a retirement 
pension can not be claimed until you are 65 years of 
age. 

If you are eligible, your application must reach a 
CPP regional or local office no later than one month 
before the month the first payment is to be made. 
(See the list of CPP local and regional offices at the 
end of this section.) On the other hand, this appli- 
cation may be submitted no earlier than three 
months before payments are due to start. 

In order to avoid error, you may submit your ap- 
plication two months before your sixty-fifth birthday, 
or two months before the date of your retirement, if 
you contributed to the Plan after age 65. 

It is important to submit your application within 
the period stated. If you do not, you may lose some 
monthly payments to which you are entitled. Retire- 
ment pensions cannot be paid retroactively, except in 
the case of applicants who are more than 70 years 
old at the time they submit their pension appli- 
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cations. Only in the case of persons over age 70 can 
payments be backdated somewhat from the month 
of application. 

Amount of the pension—Retirement pensions are 
equal to 25 per cent of average adjusted annual pen- 
sionable earnings to $7,400. 

Retirement and Earnings Test Abolished—Effec- 
tive January 1, 1975, CPP contributors can apply to 
have their retirement pension begin as early as age 
65 without having to retire from work. 

Retirement pensioners can now continue to 
work or take new employment, without their earn- 
ings thereafter reducing the amount of their CPP 
retirement pensions. 

It is also important to remember, though, that 
you cannot draw a CPP pension and contribute to the 
Pian at the same time. That is to say, once you begin 
to receive your CPP retirement pension, you can 
never again make contributions, even though you 
may be working. 


If you are between 65 and 69 years of age and are 
employed 


You have an option. You can: e/ther apply now and 
start receiving your monthly CPP pension even if you 
continue working (Once you start receiving your pen- 
sion, however, you cease to be eligible to make fur- 
ther contributions to the Plan); 

or continue to contribute to the CPP and possi- 
bly build up a larger retirement pension to com- 
mence at a later date (after age 70, you may no 
longer contribute to the Canada Pension Plan). 
Before selecting your option, you may wish to seek 
advice from your nearest CPP office, where the staff 
will be pleased to help you. 
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If you are age 70 or older: You should consider 
applying immediately for your retirement pension be- 
cause you may no longer make valid contributions to 
the Canada Pension Plan even if you are working. 


Disability pension 


Who can be considered disabled? —For the purpose 
of the Canada Pension Plan, a contributor is not 
deemed to be disabled unless he or she has a physi- 
cal or mental impairment that is both severe and pro- 
longed—severe in the sense that the person is inca- 
pable of regularly pursuing any substantially gainful 
employment and prolonged in the sense that the 
disability, in all likelihood, will be long, continuous, 
and of indefinite duration, or is likely to result in 
death. This is determined by a test of a contributor’s 
disability and his or her inability to work. 

Who can claim a disability pension?—To be en- 
titled to a disability pension, the contributor must be 
18 years of age or over, under 65, be disabled ac- 
cording to the terms of the Act, and have contributed 
to the plan for at least five whole or part calendar 
years during the period from January 1966 to De- 
cember 1975. 

Amount of the pension—The contributor’s disability 
pension consists of a basic sum of $37.27 a month, 
in 1975, plus 75 per cent of the current value of his 
or her monthly retirement pension. Since the per- 
son’s retirement pension would not yet be payable, 
one will be calculated as if he or she were eligible at 
the same time as payment of the disability pension 
begins. 

No contributions while receiving a disability pen- 
sion—No contributions are payable to the plan by a 
person who is receiving a disability pension. 
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Payment of disability pensions—Upon approval, a 
disability pension starts four months after the month 
in which the disability is determined under the Act to 
have begun. It is paid until recovery, or to age 65, or 
until death, wh’ -ver comes earlier. 


Benefits for children of a disabled contributor 

The Canada Pension Plan provides benefits for the 

dependent children of a disabled contributor. 
For a disabled contributor to claim a benefit for 

his or her child, the child must be: 

— unmarried; and 

— the natural or adopted child of the contributor, or 
a child in the custody and control of the contrib- 
utor; and 

— under the age of 18, or between 18 and 25 
years if the child continues to attend school or 
university full time; and 

— not disabled within the meaning of the Act, if be- 
tween 18 and 25. 

Note: No benefit is paid for a child conceived or 

adopted after it is determined under the Act that a 

contributor became disabled. 

Amount of the benefit—The amount of the benefit 

for children of a disabled contributor in 1975 is 

$37.27 a month for each of the first four children 

and $18.63 a month for each additional child. 


Survivors’ benefits 

The benefits payable to survivors include: 

— alump-sum death benefit payable to the estate; 
— amonthly widow's or widower’s pension; 

— monthly benefits for orphans. 


12 


Qualifying period—For survivors to receive benefits, 
the contributor must have paid into the plan for one- 
third of the calendar years during which he or she 
could have contributed, or for 10 calendar years, 
whichever is shorter. But the person must have con- 
tributed for at least three calendar years. 


Death benefit 

When a qualified contributor dies, his or her estate 
receives a lump sum equal to six times his or her 
monthly retirement pension to a maximum of 10% 
of the year’s maximum pensionable earnings. If the 
contributor wasn’t receiving a pension, one is calcu- 
lated as though the person had become eligible at 
the time of death. 


Widow's or widower’s pension 

The amount of pension a surviving spouse can re- 
ceive under the Canada Pension Plan varies accord- 
ing to his or her age and material circumstances. For 
the sake of clarity the pension will be outlined by 
age: 

Widows or widowers under 65 years of age—The 
monthly rate payable to a widow or widower entitled 
to a full pension is a fixed monthly sum of $37.27 in 
1975 plus 37.5 per cent of the current value of his 
or her deceased spouse’s monthly retirement pen- 
sion. If the spouse had never received such a pension 
one is calculated as though he or she had become 
eligible at the time of his or her death. 

A widow (or widower) receives the full pension if 
she (or he) becomes a widow (or widower) between 
the ages of 45 and 65, or becomes a widow (or wid- 
ower) before the age of 45 and has charge of one or 
more disabled or dependent children of the deceased 
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contributor, or becomes a widow (or widower) before 
the age of 45 and is disabled or becomes disabled 
before reaching the age of 65. 

Widows or widowers under 35 years of age— Un- 
less he or she is disabled or has charge of a disabled 
or dependent child of the deceased contributor, a 
person under 35 when his or her spouse dies is not 
eligible for a pension until the age of 65, unless he or 
she becomes disabled in the meantime. 

Widows or widowers aged 65 and over—A person 
aged 65 or over is eligible for a pension equal to 60 
per cent of the current value of his or her dead 
spouse’s monthly retirement pension. For those eli- 
gible, the Old Age Security pension is additional to 
the widow's or widower’s pension. 

Some women or men who receive a widow’s or 
widower’s pension may also have contributed to the 
Canada Pension Plan and are entitled to their own re- 
tirement or disability pension. 


Benefits for orphans 

When a contributor dies, each of his or her depen- 
dent children is entitled to a monthly orphan’s ben- 
efit, whether the father or mother is alive or dead and 
whether or not the children live with him or her. 
Amount of the benefit—The amount of the or- 
phan’s benefit in 1975 is $37.27 a month for each 
of the first four children and $18.63 a month for 
each additional child. 


Voluntary tax withholding 

Persons receiving monthly CPP benefits may, if they 
wish, arrange to have deductions made from their 
CPP cheques for income tax purposes and thus avoid 
a larger tax payment at the end of the year. The min- 
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imum monthly tax deduction which may be made is 
$5.00; however, larger income tax payments, in 
multiples of five dollars, may also be authorized. 
Those who have already arranged for such a deduc- 
tion need take no further action. This is a purely vol- 
untary service made available at the request of a 
number of pensioners. 

For more information on any of the programs 
outlined above, contact your Canada Pension Plan 
District or Local Office which serves your area. 

You may obtain from those offices information 
regarding application of the Canada Pension Plan in 
the following situation 
— remarriage of a widow or widower 
— death of a contributor after marriage 
— divorce 
— separation 
— common-law union 
— marriage to a disabled or retired pensioner 


Provision for review 
The Canada Pension Plan gives all contributors and 
beneficiaries the right to appeal if they are unhappy 
with any aspect of the Plan’s operation. 
Salaried people can check with the Department 
of National Revenue (Taxation) on or before April 30 
each year to find out if they should have contributed 
to the Plan during the preceding year, or to find out 
whether the amount of their contribution was correct. 
Requests for review from self-employed people 
should also be directed to the Department of Na- 
tional Revenue (Taxation). 
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See the staff at your nearest Canada Pension Plan 
District Office... 

(1) to find out whether you are eligible for a Canada 
Pension Plan retirement pension; 

(2) for help in deciding whether you should apply 
right away or whether it will be of advantage to 
postpone your application; 

(3) to avoid loss of payments if you decide to apply 
in the age range 65 to 69 years... 

and for all other enquiries about the Plan. 


Locations of regional and local Canada Pension 
Plan offices 

The following is a list of cities where a Regional! Of- 
fice of the Canada Pension Plan is located; communi- 
ties where a Local Office is located are indicated be- 
tween parentheses. 


Canada Pension Plan Local and Regional Offices 


Newfoundland 

Corner Brook 

(Local office: Grand Falls) 
Millbrook Shopping Centre 
Offices Floor 

Herald Avenue 

Corner Brook 
(Newfoundland) 

A2H 4B4 

Tel.: (709) 634-7053 


St. John's 

(Local office: Clarenville) 
Sir Humphrey Gilbert 
Building 

Rooms 605-607 
Duckworth Street 

St. John’s (Newfoundland) 
A1C 1G4 

Tel.: (709) 726-7161 
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Prince Edward Island 
Charlottetown 

(Local office: Summerside) 
Dominion Building 

P.O. Box 1178 

97 Queen Street 
Charlottetown (P.E.1.) 

C1A 7M8 

Tel.: (902) 892-3401 


Nova Scotia 
Antigonish 

(Local offices: Amherst, 
New Glasgow, Truro) 
New Federal Building 
P.O. Box 429 

Main Street 

Antigonish (N.S.) 

BOH 1BO 

Tel.: (902) 863-3540 


Halifax 


(Local offices; Bridgewater, 


Kentville, Yarmouth) 
Halifax South Post Office 
P.O. Box 3296 

1256 Barrington Street 
Halifax (N.S.) 

B3J 3H5 

Tel.: (902) 426-3721 


Sydney 

(Local office: Inverness) 
Cabot House 

Suite 202 

500 King Street 
Sydney (N.S.) 

BiS 1B1 

Tel.: (902) 562-5809 


New Brunswick 
Edmundston 

(Local offices: Bathurst, 
Campbellton) 

Federal Building 

6 Costigan Street 
Edmundston (N.B.) 
E3V 1W8 

Tel.: (506) 735-8431 


Fredericton 

(Local office: Woodstock) 
Post Office Box 175 
Rooms 43-44 

633 Queen Street 
Fredericton (N.B.) 

E3B 4Y9 

Tel.: (506) 454-6671 


Moncton 

(Local office: Newcastle) 
Terminal Plaza Building 
2nd Floor 

P.O. Box 785 

1222 Main Street 
Moncton (N.B.) 

E1C 8N6 

Tel.: (506) 858-2033 


Saint John 

(Local offices: St. Stephen, 
Sussex) 

P.O. Box 626 

189 Prince William Street 
Saint John (N.B.) 

Tel.: (506) 657-5157 


Ontario 

Hamilton 

(Local offices: Brantford, 
Simcoe) 

Union Gas Building 

Suite 508 

20 Hughson Street South 
Hamilton, (Ont.) 

L8N 2A1 

Tel.: (416) 523-2292 


Kingston 

(Local offices: Belleville, 
Brockville) 

Federal Building 

Room 256 

Clarence Street 
Kingston, (Ont.) 

K7L 1X4 

Tel.: (613) 544-3844 


Kitchener 

(Local offices: Goderich, 
Listowel, Guelph, Owen 
Sound, Stratford, Walkerton) 
Executive Building 

3rd Floor 

151 Frederick Street 
Kitchener, (Ont.) 

N2H 2M2 

Tel.: (519) 576-5750 


London 

(Local offices: St. Thomas, 
Tillsonburg, Woodstock) 
1020 Royal Bank Building 
383 Richmond Street 
London, (Ont.) 

N6A 3C6 

Tel.: (519) 679-4121 
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Ottawa 

(Local offices: Cornwall, 
Hawkesbury, Pembroke, 
Perth, Smiths Falls, Arnprior, 
Renfrew) 

Trafalgar Building 

1st Floor 

207 Queen Street 
Ottawa, (Ont.) 

K1A OK9 

Tel.: (613) 995-6375 


Peterborough 

(Local offices: Bracebridge, 
Oshawa, Cobourg, Lindsay, 
Orillia) 

Brock Towers 

212 Brock Street 

P.O. Box 845 
Peterborough, (Ont.) 

K9A 7A2 

Tel.: (705) 743-6500 


Thunder Bay 

(Local offices: Fort Frances, 
Kenora) 

Post Office Building 

Room 307 

33 Court Street South 
Postal Station ‘’P’’ 
Thunder Bay, (Ont.) 

P7B 2W6 

Tel.: (807) 344-9131 


St. Catharines 

(Local offices: Dunnville, 
Niagara Falls, Welland) 
P.O. Box 1146 

Suite 606 

15 Church Street 

St. Catharines, (Ont.) 
L2R 7A3 

Tel.: (416) 684-6506 
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Sault Ste-Marie 

(Local office: Elliott Lake) 
Sault Star Building 

3rd Floor 

Room 302 

369 Queen Street East 
Sault Ste-Marie, (Ont.) 
P6A 124 

Tel.: (705) 254-1477 


Sudbury 

(Local offices: Espanola, 
Gore Bay, North Bay, Parry 
Sound, Sturgeon Falls) 
Federal Building 

Room 300 

19 Lisgar Street South 
Sudbury, (Ont.) 

P3E 3L4 

Tel.: (705) 674-7501 


Timmins 

(Local offices: Kapuskasing, 
Kirkland Lake, New Liskeard) 
Suite 117 

38 Pine Street North 
Timmins, (Ont.) 

P4N 6K6 

Tel.: (705) 264-9537 


Toronto Central 

P.O. Box 750, Station ‘‘Q”’ 
Toronto, (Ont.) 

MAT 2N6 


Arthur Meighen Building 
25 St. Clair Avenue East 
Toronto, (Ont.) 

M4T 1M2 

Tel.: (416) 996-6580 


Etobicoke 

(Local offices: Brampton, 
Oakville) 

Islington Towers 

1243 Islington Avenue: 
Toronto, (Ont.) 

M8X 1Y9 

Tel.: (416) 231-5683 


Scarborough 

2401 Eglinton Avenue East 
Suite 309 

Scarborough, (Ont.) 

M1K 2M5 

Tel.: (416) 752-6480 


Toronto-Willowdale 
(Local offices: Barrie, 
Collingwood, Midland, 
Newmarket) 

5799 Yonge Street 
Suite 1107 
Willowdale, (Ont.) 
M2M 3Z6 

Tel.: (416) 221-3437 


Windsor 

(Local offices: Chatham, 
Leamington, Wallaceburg, 
Sarnia) 

Suite 606 

880 Ouellette Avenue 
Windsor, (Ont.) 

N9A 1C7 

Tel.: (519) 252-3438 


Manitoba 

Brandon 

(Local offices: Dauphin, 
Swan River) 

Federal Building 

153 - 11th Street 
Brandon, (Man.) 

R7A 4J5 

Tel.: (204) 727-0471 


Winnipeg 

(Local offices: Flin Flon, 
Morden, Portage-la-Prairie, 
Selkirk, Steinbach, The Pas, 
Thompson) 

MacDonald Building 

4th Floor 

344 Edmonton 

Street Winnipeg, (Man.) 
R3B 2Y3 

Tel.: (204) 985-3774 


Saskatchewan 

Regina 

(Local offices: Assiniboia, 
Broadview, Estevan, Moose 
Jaw, Shaunavon, Swift 
Current, Weyburn, Yorkton) 
Federal Building 

4th Floor 

1975 Scarth Street 
Regina, (Sask.) 

S4P 2H3 

Tel.: (306) 525-5631 


Saskatoon 

(Local offices: Humboldt, 
Lloydminster, Melfort, North 
Battleford, Prince Albert, 
Rosetown) 

Financial Building 

Room 608 

230 East 22nd Street 
Saskatoon, (Sask.) 

S7K OE9 

Tel.: (306) 244-5511 


Alberta 

Calgary 

(Local offices: Drumheller, 
Red Deer) 

811 - 7th Street SW 
Calgary, (Alberta) 

T2P 1Z5 

Tel.: (403) 264-6085 


19 


Edmonton 

Manulife Building 

7th Floor 

10055 - 106th Street 
Edmonton, (Alberta) 
WS) ANE 

Tel.: (403) 425-7150 


Lethbridge 

(Local offices: Blairmore, 
Medicine Hat) 

203 Professional Building 
740 - 4th Avenue South 
Lethbridge, (Alberta) 
Tides 

Tel.: (403) 327-2155 


British Columbia 

New Westminster 

(Local offices: Cranbrook, 
Chilliwack) 

Federal Building 

549 Columbia Street 
New Westminster, (B.C.) 
V3L 1B3 

Tel.: (604) 524-7211 


Penticton 

(Local offices: Castlegar, 
Kamloops, Revelstoke) 
Suite 111 

245 Winnipeg Street 
Penticton, (B.C.) 

V2N 5M2 

Tel.: (604) 492-0722 


Prince George 


(Local offices: Dawson Creek, 


Prince Rupert, Quesnel) 
Royal Bank Building 
Room 214 

550 Victoria Street, 
Prince George, (B.C.) 
V2L 2K1 

Tel.: (604) 563-7601 
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Vancouver 

Sun Towers 

Room 101 

100 Pender Street West 
Vancouver (B.C.) 

V2B 1R9 

Tel.: (604) 666-3522 


Victoria 

(Local offices: Courtenay, 
Nanaimo, Powell River) 
Room 730 

880 Douglas Street 
Victoria, (B.C.) 

V8W 2B7 

Tel.: (604) 388-3132 


Yukon 

Whitehorse 

Federal Building 
Room 101 
Whitehorse, (Yukon) 
Tel.: (403) 667-4236 


Northwest Territories 
c/o Regional Office 
Canada Pension Plan 
Room 403 

IBM Building 

10808 - 99th Avenue 
Edmonton, Alberta 
T5K OG2 

Tel.: (403) 423-5711 


It should be noted that Québec has its own pension 
plan, The Québec Pension Plan, and residents of that 
province are advised to contact the Québec Pension 
Plan headquarters, P.O. Box 5200, Québec (Qué- 
bec), or a Pension Plan office in their vicinity; there is 
a regional Québec Pension Plan office in the follow- 
ing cities: Québec, Montréal, Rimouski, Chicoutimi, 
Drummondville, Hull, Rouyn, Sherbrooke, and Trois- 
Riviéres. 
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Unemployment Insurance 
Commission 


Retirement 

UIC pays a retirement benefit equal to three weekly 
benefits to any major attachment claimant between 
the ages of 65 and 70 who, for benefit, has applied 
for a pension under the Canada Pension Plan or the 
Quebec Pension Plan, at the time of submitting an 
application. 

A claimant 70 years of age or over who makes 
an initial claim for benefit, will automatically receive 
the retirement benefit which is payable in a lump 
sum. There is no waiting period and there is no 
deduction from the lump sum. 

The purpose of this benefit is to bridge the gap 
between regular earnings from employment and the 
receipt of Canada or Québec Pension Plan payments. 

For further information on eligibility for retire- 
ment benefits, see the brochure entitled Federa/ 
Services Employment in this series; in addition, you 
will find a list of cities or towns where a UIC office is 
located. You can also get in touch directly with the 
nearest UIC office by consulting the telephone direc- 
tory, or you may get in touch with one of the follow- 
ing regional UIC offices. 


Unemployment Insurance Commission 
Regional Offices 


Atlantic Region Ontario Region 

1075 Main Street 494 Dundas Street East 
Moncton (N.B,), Belleville (Ont.), 

ENC ahi2 K8N 1G3 

Tel.: (506) 858-2101 Tel.: (613) 968-4561 
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Pacific Region 

750 Cambi Street 
Vancouver (B.C), 
V6B 2P2 

Tel.: (604) 666-1781 


Prairies Region 

266 Graham Avenue 
Winnipeg (Manitoba), 
R3C OK8 

Tel.: (204) 985-3860 


Québec Region 

1441 Saint-Urbain Street 
Montreal, (Quebec) 

H2L 3Y9 

Tel.: (514) 283-2181 


23 


New Horizons 


New Horizons is a program which enables retired 
Canadians to create projects of their own choosing. It 
offers grants to groups of retired people who will un- 
dertake activities for the benefit of themselves and 
others in their community. A group should consist of 
at least 10 volunteers who will serve as the directors 
of the project. 

The response to the program has been excellent 
with projects involving a wide range of activities. 
Projects funded to date include physical recreation; 
crafts and hobbies; historical, cultural and educa- 
tional projects; social services; information services 
and activity centres. 

Projects that qualify for New Horizons grants 
may be funded for a period of up to 18 months. After 
the New Horizons grant terminates, it is hoped that 
projects will become self-supporting or receive com- 
munity support. 

The grant is used to meet the costs of organizing 
and carrying out the project. Two types of expendi- 
tures that cannot be included relate to capital con- 
struction and salaries for project directors or partici- 
pants. Expenses for minor repairs and transportation 
may be included only if they are essential to the 
group's activity and are not regarded as projects in 
themselves. Any profits made from the project must 
be reinvested in it. 
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Further information may be obtained from the 
New Horizons regional offices at: 


British Columbia 

New Horizons, Main Floor, 
1525 West 8th Avenue, 
Vancouver, 

British Columbia, 

V6J 1T5 

Tel.: (604) 732-4303 


Alberta, Yukon, Northwest 
Territories 

New Horizons, 

203 Financial Building, 
10621 - 100 Avenue, 
Edmonton, Alberta, 

T5J OB4 

Tel.: (403) 425-7580 


Saskatchewan 

New Horizons, 

Suite 101, Brent Building, 
2505 - 11th Avenue, 
Regina, Saskatchewan, 
S4P OK6 

Tel.: (306) 525-8149 


Manitoba 

New Horizons, 

Suite 202, 

460 Main Street, 
Winnipeg, Manitoba, 
R3B 1B6 

Tel.: (204) 985-2833 


Ontario 

New Horizons, 

1243 Islington Avenue, 
~ Toronto, Ontario, 

M8X 1Y9 

Tel.: (416) 239-3973 


Québec 

New Horizons, 

685 Cathcart Street, 
3rd Floor, 

Montréal, Québec 
H3B 1M7 

Tel.: (514) 283-7306 


New Brunswick 

New Horizons, 

2nd Floor, 

1222 Main Street, 
Moncton, New Brunswick, 
E1C 1H6 

Tel.: (506) 858-2484 


Nova Scotia 

New Horizons, 

Halifax Insurance Bldg. 
5670 Spring Garden Road, 
Halifax, Nova Scotia, 

B3J 1H6 

Tel.: (902) 426-2741 


Prince Edward Island 
New Horizons, 
Dominion Building, 
97 Queen Street, 
Charlottetown, P.E.I., 
C1A 4A9 

Tel.: (902) 892-6587 
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Newfoundland 

New Horizons, 

Room 310, 

Marshall Building, 

127 Water Street, 

St. John’s, Newfoundland, 
Tel.: (709) 753-1761 
Mailing Address: 

P.O. Box 5580, 

St. John’s, Newfoundland, 
A1C 5W4 
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National Office 

New Horizons Program, 
Department of National 
Health and Welfare 
General Purpose Bldg., 
Tunney’s Pasture, 
Ottawa, Ontario 

K1A 1B3 

Tel.: (613) 996-8858 


Sources of information 


To make it easier for Canadians to get information 
about the federal government, Information Canada 
has set up a network of Information Canada Centres. 
These combine the functions of government book- 
store and enquiry facility, sometimes under one roof, 
sometimes in two locations. To ask a question about 
federal government administration, programs or ser- 
vices contact one of these centres in person, by tele- 
phone or by letter. Enquiries are either answered on 
the spot or referred to the most appropriate govern- 
ment information services. Thousands of departmen- 
tal publications—including some free ones—are 
available through the Information Canada Centres, 
and through the agency's central mail order service 
in Ottawa. 


List of Information Canada Centres 


Alberta Manitoba 

Place MacDonald 960 Portage Avenue 
9929 Jasper Avenue Suite 300 

Edmonton, (Alberta) Winnipeg, (Manitoba) 
T5J 2X4 R3C OR4 


Tel.: 425-6301 (Enquiries) 


British Columbia 

800 Granville Street 
Vancouver (British Columbia) 
V6Z 1K4 

Tel.: 666-3841 (Enquiries) 
Tel.: 666-3881 (Bookstore) 


Tel.: 786-6715 (Enquiries) 


393 Portage Avenue 
Winnipeg, (Manitoba) 

R3B 2C6 

Tel.: 985-4202 (Bookstore) 


New Brunswick 

981 Main Street 
Moncton, (New Brunswick) 
E1C 1G9 

Tel.: 858-2924 (Enquiries) 
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Newfoundland 

216 Water Street 

St. John’s, (Newfoundland) 
A1C 1A9 

Tel.: 753-5560 (Enquiries) 


Nova Scotia 

1683 Barrington Street 
Halifax, (N.S.) 

B3J 1Z9 

Tel.: 426-6100 (Enquiries) 
Tel.: 426-3117 (Bookstore) 


Ontario 

171 Slater Street 

Ottawa, (Ontario) 

K1A 0S9 

Tel.: 996-7001 (Enquiries) 
Tel.: 992-4474 (Bookstore) 


2 St. Clair Avenue West 
Room 12-A 8 

Toronto, (Ontario) 

M4V 1L5 

Tel.: 923-3600 (Enquiries) 


221 Yonge Street 

Toronto, (Ontario) 

M5B 1N4 

Tel.: 369-4985 (Bookstore) 


Prince Edward Island 
160 A Kent Street 
Charlottetown, (P.E.1.) 
C1A1N9 

Tel.: 892-8504 (Enquiries) 


Québec 

Room 805 

1255 University Street 
Montréal, (Québec) 

H3B 3W3 

Tel.: 283-7877 (Enquiries) 


640 St. Catherine Street 
West 

Montréal, (Québec) 

H3B 1B8 

Tel.: 283-4821 (Bookstore) 


Saskatchewan 

273 Second Avenue 
Saskatoon, (Saskatchewan) 
S7K 1K8 

Tel.: 652-1641 (Enquiries) 


For mail orders, write to: 


Information Canada Mail 
Order Service 

171 Slater St. 

Ottawa, Ont. 

K1A0S9 


The many federal government departments have 
their own information services. To learn more about 
their activities, you may contact them directly. 
Enquiries should be sent to the following addresses: 


Information Services in the Federal Government 


Agriculture 

Information Division 

Sir John Carling Building 
930 Carling Avenue 
Ottawa (Ontario) 
K1A0C7 
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Canadian Radio-Television 
Commission 

Information Service 

100 Metcalfe Street 

Ottawa (Ontario) 

K1A ON2 


Central Mortgage and 
Housing Corporation | 
Information Division 
Montreal Road 

Ottawa (Ontario) 

K1A OP7 


Communications 
Information Services 
Berger Building 

100 Metcalfe Street 
Ottawa (Ontario) 
K1A 0C8 


Consumer and Corporate 
Affairs 

Information and Public 
Relations 

Place du Portage 

Hull (Quebec) 

K1A 0C9 


Energy, Mines and 
Resources 
Information EMR 
4th Floor 

588 Booth Street 
Ottawa (Ontario) 
K1A 0E4 


Environment 
Information Services 
Directorate 

1st Floor 

Fontaine Building, 
Hull (Québec), 

K1A 0H3 


External Affairs 
Information Division 
‘5th Floor, Tower B 
Lester B. Pearson Bldg. 
125 Sussex Drive 
K1A 0G2 


Finance 

Information Services 
25th Floor 

Place Bell Canada 
160 Elgin Street 
Ottawa (Ontario) 
K1A0G5 


Health and Welfare 
Information Directorate 
Brooke Claxton Building 
Tunney’s Pasture 
Ottawa (Ontario) 

K1A 0K9 


Indian Affairs and Northern 
Development 

Public Information Branch 
Centennial Tower 

400 Laurier Avenue West 
Ottawa (Ontario) 

K1A 0H4 


Industrial Development 
Bank 

151 Sparks Street 
Ottawa (Ontario) 

K1P 5E3 


Industry Trade and 
Commerce 

Office of Information and 
Public Relations 

Tower B, Place de Ville 
112 Kent Street 

Ottawa (Ontario) 

K1A OH5 


Information Canada 
Information Services 
8th Floor 

171 Slater Street 
Ottawa (Ontario) 
K1A0S9 
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Justice 

Room 3100A 

West Memorial Building 
344 Wellington Street 
Ottawa (Ontario) 

K1A 0H8 


Labour 

Public Relations Branch 
Sir Wilfrid Laurier Building 
340 Laurier Avenue West 
Ottawa (Ontario) 

K1A OJ2 


Manpower and 
Immigration 

Information Services 
400 Cumberland Avenue 
Ottawa (Ontario) 

K1A OJ9 


Metric Commission 
Information and Education 
Division 

Tower A, 4th Floor 

320 Queen Street 

Ottawa (Ontario) 

K1AQOH5 


National Arts Centre 
Public Relations Division 
Confederation Square 
Ottawa (Ontario) 

K1P 5W1 


National Capital 
Commission 
Information Division 
48 Rideau Street 
Ottawa (Ontario) 
K1N 8K5 


National Defence 
Department 
Information Services 
101 Colonel By Drive 
Ottawa (Ontario) 
K1A0K2 
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National Film Board 
Information and Promotion 
Division 

3155 Céte de Liesse Road 
St. Laurent (Québec) 

H4M 2N4 


Ottawa Services Branch 
150 Kent Street 
Ottawa (Ontario) 
K1A0OM9 


National Gallery of Canada 
Information Services 

Lorne Building 

Elgin Street 

Ottawa (Ontario) 

K1A0M8 


National Library of Canada 
Public Relations Office 

395 Wellington Street 
Ottawa (Ontario) 

K1A ON4 


National Museum of Man 
Communications Division 
251 Laurier Avenue West 
Ottawa (Ontario) 

K1A 0M8 


National Museum of 
Natural Sciences 
Information Centre 
Victoria Museum 
Metcalfe and McLeod Sts. 
Ottawa (Ontario) 

K1A OM8 


National Museum of 
Science and Technology 
Public Relations 

1867 St. Laurent Blvd. 
Ottawa (Ontario) 
K1A0M8 


National Museums of 
Canada } 
Public Relations Department 
491 Bank Street 

Ottawa (Ontario) 

K1A0OM8 


National Research Council 
Public Information Branch 
Building M 58 

Montreal Road 

Ottawa (Ontario) 

K1A OR6 


National Revenue— 
Customs and Excise 
Information Services 
7th Floor 
Connaught Building 
MacKenzie Avenue 
Ottawa (Ontario) 
K1A OL5 


National Revenue— 
Taxation 

Information Services Branch 
875 Heron Road 

Ottawa (Ontario) 

K1A O0L5 


Post Office 

Public Relations Branch 
Sir Alexander Campbell 
Building 

Confederation Heights 
Riverside Drive 

Ottawa (Ontario) 
K1A0B1 


Public Archives of Canada 
~ Displays and Publicity 
Division 

395 Wellington Street 
Ottawa (Ontario) 

K1AON3 


Public Service Commission 
Public Relations Division 
Tower A, Place de Ville 

320 Queen Street 

Ottawa (Ontario) 

K1A0M7 


Public Works 

Information Services 

Sir Charles Tupper Building 
Confederation Heights 
Riverside Drive 

Ottawa (Ontario) 

K1A 0M2 


Regional and Economic 
Expansion 

Information Division 

Sir Guy Carleton Building 
161 Laurier Avenue West 
Ottawa (Ontario) 

K1A 0M4 


Science and Technology 
Information Services 

207 Queen Street 
Ottawa (Ontario) 

K1A 1A1 


Secretary of State 
Information Services 
Lord Elgin Plaza 

66 Slater Street 
Ottawa (Ontario) 
K1A0OM5 


Solicitor General 
Communication Division 
225 Metcalfe Street 
Ottawa (Ontario) 

K1A OP8 


Statistics Canada 
Information Division 
Main Building 
Tunney’s Pasture 
Ottawa (Ontario) 
K1A0T6 
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Transport 

Public Affairs 

26th Floor, Tower C 
Place de Ville 

330 Sparks Street 
Ottawa (Ontario) 
K1AON5 


Unemployment Insurance 
Commission 

Information Services 
Vanier Building 

222 Nepean Street 

Ottawa (Ontario) 

K1A 0J5 
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Veterans Affairs 
Public Relations 

284 Wellington Street 
Room 5156 

Ottawa (Ontario) 

K1A OP4 
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